Customer Application Form

SAF No. :
Date : I
CABLENET
Customer ID :
1.ApplicantsName = [ [ [ [ [ [[ [P [T PP PPTPPIIO QPP PPQIIPPIIPITTITl]]
First Name Middle Name Last Name
2.installationAddress: | | | [ [ [ [ [ [T/ [[TTPITTIPITPPITTIITTIITTITIIIT]]
City/Town: [ | | [ [ [ [ [[[TJ[[TT][] ] |oistioe [ [TT][TTI[ITT][]]]
state: [ [ [TTTTTTTTTTTT]Pincodel T[T T T lPhone:[ [TTTI[ITTTTTTT]
MobileNo.: | | [ [ [ [ [ [[[] Emaicl [[[][[TI][TPPIITPIITIIITTTT]]
PermanentAddress: | | | [ [ [ [ [[[[[[TTJ[IPPPITIPPTPPPITPPITIPTTTTT]
cy: [ | [ [T ITTIIII]] stae [TTTTTTTTTTTTTT] Pincoge [TTTTT1]
3. Type of Subscriber :l:llndividual |:| InstitutionDHotel/ Hospital l:l Office I:l Others Specify
4. ldentity Proof : I:l Driving Licence D Election Card D Pan Card D Passport Copy
5. Address Proof :I:l Ration Card I:l Telephone Bill (MTNL/BSNL) I:I Electricity Bill l:l Others Specify
6. (SA'tI'teBSt‘T'S/;:pw :DSD DHD ConnectionType:D Prepaid I:l Postpaid

7. Connection Type : l:l Parent l:l Child If Child Parent SAF NO. D]]]:I:l

8. STB & VC Details :
VenNos| [ [[[[TT[TIIT[]]] stNo| [ [ [[[ ][]

9. Set Top Box Details : I:l Owned DRented I:l Hire Purchase Scheme :
10. Payment Terms : D Monthly I:I Quarterly I:I Half Yearly |:| Annually
11. Packages : I:I Base I:I Silver D Gold I:I Platinum

12. Initial Payment Details: STB Price RS.D]]:l STB Rent. Rs. D]]:l Activation Charges RS.D]]:I
13. Any Other Charges Rs.: D]]:l Total Amount paid (Incl.of all taxes)Rs. D]]:I Payment Mode Cash I:I *Cheque I:l D.D. I:I

If payment made through Cheque / D.D. No.|:|:|:|:|:|:| * Cheque subject to realization
DrawnonBankDetails | [ | [ | [ | [ [T ] [I[TI[IIP[III[]] Dated:| | [ [ [ [ ][]
lame

rancl

kP’ Subscriber’s Declaration :

| have read, understood & accepted the terms & conditions mentioned overleaf/attached covering subscription and Set Top Box Agreement which forms an integral
part of this SAF and undertake to comply with them, and acknowledge that programme/ channel, plans selected and applicable rates thereto form part of the
agreement and agree to be bound by the same and hereby declare and confirm that the information contained in this form is true and accurate in every respect.

Date:| | | | | | | | | Subscriber's Signature:

(ISl Cable Operator's Details:

Address
Contact No.: Cable Operator’s Signature
([’ Cable Operator's Stamp : R. D. Cable Network

1. E-mail : rdcablenet@gmail.com
Office No.: 08322644000
Toll Free No.: 18002331595

Acknowledgment :

Received with thanks from Mr./Ms./M/s. Subscriber Application Form along
with Rs. towards STB amount. Package

Date :[[[ /[ [ [/[[/]/] Cable Operator's Signature VeNos| [T [TITTTITTTT]
FOR OFFICE USE ONLY Rejection Reasons

Date of Receipt |d [d[ ]|y [v][v]V] Audit
Entered by Main Office Stamp

* Terms and Condition Applicable Only For D.A.S. Noted Area. Cods: D]]j]




10.

11.

12.

13.

14.

15.

16.
17.

TERMS & CONDITIONS

The minimum period of subscription for pay channel(s) bouquet(s)/service(s) forthe  4g
subscriber will be 3 months and the subscriber having opted for any pay
channel(s)/bouquet(s)/service(s) must retain and cannot cancel his subscription for
such pay channel(s) bouquet(s)/services(s) during/for that period. 19.
In the event, the subscriber opts to subscribe to pay channel(s) on ala-carte basis, 20

he/she would be liable to pay Rs. 150/- plus applicable taxes per month or the sum total
ofthe ala-carte rates of such channel(s) whichever is higher.

The minimum monthly subscription charges upto 100 FTA Channels selected in Ala-
carte would be Rs. 100/- Plus taxes.

R. D. Cable Network shall have the sole and exclusive right to upgrade / replace or otherwise deal
with the Set Top Box (STB) as may be deemed fi.

The total price of each STB is Rs. 2000. The STB s issued to the subscriber against a one time

activation fee. The subscriber is entitled to usage of this STB and the ownership of the same shall
remainwith R. D Cable Network.

. R.D. Cable Network or through its authorized representative shall always be entitled to

physically check and/or inspect the STB at any point of time without any objection or

hindrance from the subscriber in any manner whatsoever. Unhindered access has to be 2.

provided for onling and offline upgradation required fromtime to time

The subscriber shall always be on his/her guards to ensure that no damage or harm or
tampering is caused to the STB in any manner whatsoever.

In case the subscriber tampers/alters the Viewing Card and STB for any reason 9o
whatsoever, the Subscriber is liable to make good the losses incurred on account of
damages STBs. The same can be to the tune of the total actual cost of the STB. 23

The subscriber shall in no way be ever entitled to shift the STB without obtaining prior
written permission from R, D. Cable Network STB (s) are to be installed in the
address mentioned or disclosed in the form.

The STB allotted to the subscriber shall under no circumstances, whatsoever, be putto

any other use or service other than for the purpose for which it is offered to the o4
subscriber(s) by R. D. Cable Network. Any departure to the clause will entail subscriber(s) to
abreach of agreement and will attract penalty as per applicable law.

25.
The subscriber shall not assign or transfer any of his/her right to any other individual
without prior written consentfrom R. D. Cable Network. %
That the STB as well as other hardware embedded inside the STB may malfunction '
because of mishandling, improper manoeuvrings, sudden surge/fluctuation of voltage,
dust, heat, strong electromagnetic flux and/or other reasons. R. D. Cable Network shall
not be held to liable or responsible for the same in any manner whatsoever .
Information provided by the subscriber in this Form shall continue to be accurate in all
material respects till the duration of provision of services by R. D. Cable Network and
changes thereto shall be informed by the subscriber immediately
The subscriber has to give a Notice of 15 days to R. D. Cable Network in the event he
seeks disconnection of services.
All applicable taxes & duties as and when applicable ( including charges if any ) to be
borne by the Subscribers.
Interest on delayed payment will be charged @ 18% per annum. 27
R.D. Cable Network reserves the right to suspend/deactivate services to the subscriber '
are following due legal procedures inthe event of ;
a. the subscriber defaulting on account of his bill payment and/or
b. the subscriber involving in acts of piracy/fraud/misuse and/or 28.
¢. thesubscriber being declared bankrupt/insolvent and/or
d. R.D.Cable Network beinginstructed by Government or any other competent authority and/or
¢. R.D. Cable Network being mandated by any applicable law/s and or 29.

f. the subscriber breaches any of the terms and conditions as laid down in this form :
and/or

g. the subscriber providing wrong information in this form ; and/or
h. Any force majeure event

MSO/LCO shall not be responsible for disruption of services during service maintenance
period.

scriber will indemnify and hold harmless the LCO, MSO R. D. Cable Network and its Affiliates
from all loss, claims, demands, suits, proceedings,

The subscriber shall not hold R. D. Cable Network respon sible for (i) any damage to property or person
during installation and/or maintenance at his/her premises, (ii) any consequential or
indirect damage or loss in relation to the service , (iii) if the service is suspended due to
force majeure event, (iv) deactivation/suspension in lieu of protection of the intellectual
property rights of any third party and/or to check other unlawful activities in relation to the
service, even if such information (including information provided by any 3rd party) is later
found to be incorrect, (v) technical issues arising from force majeure events including but
not restricted to physical obstructions, geographic weather conditions and other causes of
electronic/electrical interference or faults in other telecommunication networks or
availability of poles and R. D. Cable Network Shall not be liable for any consequences arising

thereof including but not limited to damage to the Subscriber’s television or devices of

any type connectedtoit or any other property.

The subscriber shall ensure that R. D. Cable Network STB(S)/VC(s) are not tampered or misused :
neither should any seal, brand, logo, information, etc., which affects or may affect the
integrity/functionality/identity of the R.D. Cable NetworkSTB(s)/VG(s) be tampered/misused/
removed; nor shall the subscriber use any decoding, receiving, recording device other than
one television set before or afterthe R. D. Cable Network STB(S)/VC(S).

The date of activation of R.D. Cable Network STB(s)/VC(s) shall be deemed as the
commencement date of ‘Services’.

Inthe event of the subscriber requesting suspension of services,R. D Cable Networkshall give effect
to such request , provided (i) the period of suspension sought by the subscriber is not less
than one calendar month , (ii) the period of suspension sought by the subscriber is not
more than 3 calendar months ; and (iii) the period of suspension sought by the subscriber
isin multiple of calendar months.

The subscriber can choose schemes introduced by R. D. Cable Network from time to time ,
only as per terms and conditions slated by

The terms & conditions are subject to change in the event of any further recommendation
and/or guidelines provided by TRAI and/or MIB in future.

The subscriber represents/warrants/agrees and undertakes that :
a. thesubscriberis competent under law to execute this form

b. the subscriber shall use the services only for self-use and only at the installation
address as given in this form and shall not use the service for any commercial benefit,
including but not limited to relaying, re-transmitting or redistributing the services to third
party or commercial customers;

c. thesubscriber shall fully comply with applicable laws of the land
d. R.D. Cable Network shall have exclusive ownership of the STBs at all imes

e. the subscriber shall not shift the STB from the location address as mentioned in this
form without prior intimation to and written permission from R. D Cable Network.

f.the subscriber shall notassign any of his/her rights to any other individual

No failure to exercise and no delay in exercising any right, power or remedy under this Form
by R. D. Cable Network. shall operate as a waiver. Nor will any single or partial exercise of
any right, power or remedy preclude any other or further exercise of that or any other
right, power or remedy.

The terms and conditions shall be construed and enforced in accordance with the laws of
India and in no way such obligation violates any prevailing rule/law and regulation. All
disputes settlements under the Telecom Dispute Settlement and Appellate Tribunal
(TDSAT).

If any of the provision of the Terms becomes or is declared illegal, invalid or unenforceable
for any reason, the other provisions shall remain in full force and effect and no failure or
delay to exercise any right or remedy hereunder shall be construed or operate as a waiver
thereof. Terms may be amended by the Authority from time to time and shall be binding on
all.

Subscriber Signature
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